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	Entry Form

The Award for Customer Delight
	Sponsored by




The winner must demonstrate experience of consistently exceeding customer expectations in order to deliver world class customer service and delight.

The winner will have the desire to go that extra mile in order to encourage advocacy and loyalty for the brand/service.
	Contact name


	

	Job Title

	

	Company/organisation


	

	Address


	

	Post code


	

	Telephone


	

	E-mail


	

	Website


	

	No. of employees


	

	Turnover / profit / other KPIs you use to measure your business
	

	Brief statement of company activity (you may like to include information on the nature of your business, your products and services, your customers, the markets that you operate in and your relationship to the Gatwick Diamond Economy)


	

	Please describe your company or organisation's values (no more than 15 words)


	


	
	
	Score/Judges Comment



	Name of the business or organisation that is being nominated


	
	

	What do you do within your business to achieve customer delight and how do you measure this?

	
	

	How do you set yourself apart from your competitors in your approach in achieving Customer Delight?


	
	

	Demonstrate how your staff are fully committed to achieving Customer Delight


	
	

	Please explain why you think you deserve to win this award (25 words or less)

	
	

	What benefits do you expect your customers to experience from your distinctive approach to customer delight?
	
	


You may like to attach documents or files to support your Application. This could include customer testimonials, customer surveys, retention figures, your employee training programme or other evidence
For Official use only

	Scoring (0-10) 10 being maximum score 
	Feedback

	Entry Form 


	
	

	Visiting

(Reasons for not visiting)
	
	

	
Commendation 
	
	


Please refer to www.gatwickdiamondbusinessawards.com for the Rules of entry and further information

Once complete, please return to The Gatwick Diamond Business Awards

enter@gatwickdiamondbusinessawards.com - Post c/o gdb, Basepoint, Metcalf Way, Crawley, RH11 7XX
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